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A FAREWELL TO KATRIN JOHNSON OF THE AOC
By Lorane West

a

-_-_-_-_-_ It is with great sorrow that | write an article | AOC had a much shorter list of certified inter-
consider around 25 years premature. Many o preters, no oral testing in English for registered

I nside this | s sigifad hoped that Katrin would remain our interpreters, and a patchwork of court systems
fierce champion as Court Interpreter Program with diverse ways of choosing, working with,
A Farewell to 1 Coordinator at the Washington State Adminis- and paying interpreters. Many were at a loss

trative Office for the Courts (AOC) until re- as to how to find interpreters for so many
tiring, but she has moved on to the fortunate languages. The Washington Legislature had
NOTIS/WITS 2 folks at the Office of Public Defense. Her passed funding to partially reimburse courts
Information 3 oversight of interpreter testing and training, for interpreter costs, but the program had yet
staffing of the Interpreter Commission, andto be implemented. The AOC database was
assistance to courts statewide on interpreter not easily updatable, and on occasion listed
matters, along with her vital administration of interpreters who were no longer working
the interpreter expense reimbursement pro- while missing newcomers. Hours and continu-

Katrin Johnson

Message from 4
NOTIS President

Message fr.om ° gram, will be more than missed. ing education credits had to be mailed in with
WITS President . :
paper copies. There was no centralized sys-
Neighbors tothe 6 It is difficult to capture what Katrin has done tem for the interpreter oath. People with the
North: STIBC for our profession- like trying to describe the best of intentions, from court clerks to lawyers
feeling of a single candle in a dark room. Beto interpreters, simply did not have any cen-
The WITS/NOTIS 8 yond being the requisite attorney for her post, tralized guidance on how to best follow the
Holiday Party she speaks both Spanish and Swedish and I constitutional protections when it came to non
) an intuitive feeling for communicating. As ¢-English speakers and the Deaf community.
Zulema Borges: . b ; .
A Life Well Lived 1 0 professional, Katrin is both gentle and unstop Katrin walked in and rolled up her sleeves.
pable. She manages to be both calm and effe
Team Players 12 tive, an almost impossible combination. As : Katrin truly appeared like a light in the dark-
person, Katrin glows, and she sheds ligk ness. One of the quiet leaders whom no one
The NOTIS 14 around her in everything she does. The fol has seen out of sorts or impatient, she seemed
Annual Meeting lowing is just a short sampling of some of he to just get things done effortlessly. She saw

legacy in training, funding, legitimizing and pu needs and went about solving problems. She
licizing Washington interpreters. Unable to managed in a very short time to network and
capture her spirit, | rely on her accomplish- build trust, connecting courts, the public, inter-
ments to paint her story. preters and legislators. Somehow with Katrin

in the room we were all talking, and noticing
Katrin stepped into the AOC some five years how many shared goals and interests we had.
ago. In accordance with her magical imagKat ri nds magi c was not
some claim she actually started work on Feb versation, but moving from talk to action to
ruary 29"in a leap year. At that time, the measurable results. (Continued on page 7)
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A MESSAGE FROM THE NOTIS PRESIDENT
By Kathryn German

Greetings, WITS and NOTIS members!

I dm excited to be sey
president, and | hope that the next few yeay
will be fruitful ones. Faiza Sultan made sq
very valuable contributions in her term |
NOTIS President, including our new websi
which now allows you to update you
directory profile as needed and renew yout
membership online. New training opportuni-
ties and translation/interpretation events are
continuously added to the website calendar
page as well as soon as we are aware of them.

I would like to start out the year by thanking all of y
for the job that you do for our community. Living ju
a few minutes from the airport, behind the high sch
reported by The New York Timas the most diverse i
the nation, | get a first hand look at what life is like
those who have recently arrived in this country. In |
than a one block radius my neighbors are from L:
Vietnam, Somalia, Guatemala, Eritrea, Sudan, Japd
Tibet, and the high school | mentioned now educa
students who speak over 67 different languages
translators and interpreters you are sometimes the f
hand extended in friendship to a new arrival to t
country, and thus one of the first impressions t
person will carry away with them. In hospitals and
courtrooms, you are the glimpse of hope that co
from the comfort of feeling heard and understood.
work of translators and interpreters stresses t
importance of each individual voice and life and
positive results that arise from mutual comprehens
Not everyone understands the importance of the wd
we do, but we do, and we should support one anot
in the task before us and help one another acquire
skills we need to be the very best we can be in {
craft.

For many years, | have been lucky enough to work
time as the senior translator for an independg
ethics board of clinical trials, Quorum Revi
Quorum Review is dedicated to protecting the rights
participants in clinical trials and as a result has al
been aware of the importance that understanding p
in the role of human rights. They have also al
encouraged their employees to continually pursue

educational opportunities as a way of p
fecting their skills, and | have seen

. 0 results in ¢hey quAity ©f Ith8 work producs
and the pride that each team takes in th
efforts. This experience has highligh
the importance of offering opportunitig
for continued growth, and | hope th{
NOTIS will offer some excellent ones
you this coming year.

My goal over the next few years will al

be to create a closer bond with our sists
organizations, especially with the Washington Cg
Interpreters and Translators Society of Washing
(WITS) and the Society of Translators and Interpret
of British Columbia (STIBC). WITS and NOTIS ha
tradition of working closely together and of supporti
their mutual efforts to serve the translatio
interpretation community and | hope this work
continue. | plan to be in close contact with Na
Leveson, the WITS President, to ensure that things
chlong smoothly. With one very successful year as P
dent behind her, she has been an encouraging ment

I have been meeting periodically with STIBC, our ng
bour in the north, and recently became a certifi
Spanish into English translator through t
certification program. They are a highly professio
talented, and friendly group of translators and int
preters and | am always looking forward to attend
their next event. It ds
organizations cooperated on a large scale conferg
but once upon a time there were Cascadia Confere
hosted here and in Canada which all three gro
endeavoured to put on as a joint effort in order
draw members from outlying areas. It is something
think about. NOTIS will make a decided effort to off
programs in Oregon on a regular basis, and our
event there is already in planning. We are extre
lucky this year to have two Oregon members on g
board, Edgard Garcf@amirez and Fahmi Slail, and t
will be able to guide us in the types of programs
needed in that area.

Please feel free to let me know your own hopes
NOTIS and your program wish list. | would love
hear from you and look forward to serving you!
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A MESSAGE FROM THE WITS PRESIDENT

By Nancy Leveson

Happy New Year!

I dd |Ii ke to start ou
German, the new president of NOTIS, as w

as all of the new N

|l ooking forward to t

have to work togeth

member of both NOTIS and WITS from the

moment | first joined, so both organizations

are near and dear to my heart. | think that we

can create some real synergy by joining our
efforts together wherevien
cited to see how we can develop new and ewproving
ways to work together.

Here at WI TS wedve been u
as well. A number of board members finished their te
on the board at the end of 2012: Barbara Hua Robin;
Sheila Harrington, Kamal Abétaki, Herran NavasRivas
Veronica Barber, and Vien
each of them for the cont
year s, and wedl | definite
our board elections resulted in the reelection of two of o
existing board members, Alicia Lanzner and Lo
Morehead, along with the election of two new bodg
members: Linda Noble, a Russian interpretand Fum
Janssen, a Japanese interpreter

Al ong with these board c
specific roles. Linda Noble is our new vice president, Mi
CalderariWaldron has become secretary, and Fumi Jan
is our new treasurer. David Neathery stepped down frg
the secretary position in order to focus on his role
Membership Committee chair. Alicia and Louise,
reelected board members, are our Programs Commif]
co-chairs, and our other two committees continue to
headed up by Kenny Barger (Advocacy) and Chrid
Woelz (Outreach). It is both a pleasure and an honor to
to work with this great group of individuals, and | know
have an exciting year ahead of us!

Part of the reason that this year will be an exciting on
that this year marks the twentfifth anniversary of th
founding of both WITS and NOTIS. Although the t
organizations were established separately, we actually
similar historiesWe d ve al ways wor k

and we even shared some of those key mdg

bers in the early days. (Susana Stettri Sa

* ' méntiohed thhat tagoneKpiht isieYwas actus

.| president of both organizations at the sal

- RN Phivds shave ¢ofdna long way in the

- vehty-fiees yedrd) ardd my Oof the princi
Ldoncerns ffomeaclotiéeR &re things that we 4

now able to take for granted, thanks to a lot

hard work over the years. In spite of how mu

things have changed, however, we still f
many similar chall en

C lere WBTS arld NOTIS provide a space
meet likeminded people and to work to improve o
profession, both for ourselves as individuals thro
continuing education and networking, and also for
Epfofes3ibnag a whdlethr@ughSadvechcy and dutrel

I hope youdl | read the
preting by Lorane West in this edition of the newslg
amr( PlE&RGO) i Mi Youlsdm toa
& geheralocBngept tthAteayplie¥ ® allmvidvork h \g
ind0étr§. SThet afti€@lemstreld a dhéreE with ehé, rary
clearly recognized myself and that fear that a colled
would judge my skills and find me lacking. Like Lor
however, | 6ve found tha
with colleagues, whether on the job, at a training, o
a social setting, has always been a positive, rewa
experience. The opport
expefiencedVfoidty ¢F view,| afdGugGestionk dbbue
theydve | earned to deal
the things that | love best about being involved
WITS and NOTIS.

We are all one community of translators and interpr
ers, but our community consists of many different p
ple with a wide range of backgrounds and experien
We all bring different strengths to the table, and

can all learn so much from one another. My hope
this year is that we can continue strengthening

deepening the ties between WITS and NOTIS, al
with our relationships with other organizations i
WASCLA and STIBC, so that we can all benefif
much as possible from these kinds of connections.

confident that with the strong boards that we have
place at both organizationsye 6 r e wel |

closely togecdohifided on page 13)
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OUR NEIGHBORS TO THE NORTH:
The Society of Translators and Interpreters of British Columbia
By Kathryn German

The Society of Translators and Interpreters of British The Translator and the Internet

Columbia (STIBC) is a neprofit organization founded in

1981 to promote the interests of translators and interpret- This was the title of a recent STIBC seminar held i

ers in that region of Canada. All members of STIBC are Vancouver B.C. and taught by Susanne Hempel gnd

bound to a strict Code of Ethics and as part of the Tony Auth. Designed for both experienced users

membership application process, are tested to prove that Computer Assisted Translation (CAT) tools and thos

they are both familiar with the Code and able to fully un- who are considering purchasing one, it was an interaf-

derstand and apply it in their work. Potential members tive introduction to several different CAT tools and

must also demonstrate their translation or interpretation their basic features.

skills through an admission examination or evaluation of

their credentials and experience. Susanne Hempel is a German language specigist,
reviewer, and terminologist for the enterprise softwarg

Once a current member in good standing, a translator or company headquartered in Germany, SAP. For the Igst

interpreter can then go through the application process to 7 years she has supported agencies around the WOFd

take the certification examination. Certification Exams are who translate user interface texts, documentation, an
generally held in February, with a fddy preparation  corporate materials, and she has extensive experien
workshop prior to the test date. Court Interpreting Exams  with CAT tool use.
are also generally held in February, and they have both a
written and an oral component. Members who pass the Tony Auth is a localization expert, linguist and
examination are entitled to use the protected occupation interpreter, intercultural skills coach, and owner of the
title of CT, and may use an official stamp obtained through company ICTAC (Intercultural Training and Consulting].
the organization for affixing to Certificates of Translation. He works as a consultant in Europe and North Americt
In their certifications, translators must specify the language and holds regular workshops in British Columbia o
combination and direction for which they are certified. Subtitling, Script Translation, CAT Tools, and othef
topics related to translation, languages, and cultures.
STIBC is an affiliate of the Canadian Translators,
Terminologists, and Interpreters Council (CTTIC), the Tony and Susanne introduced the attendees to th
umbrella organization for the associations in British features typical of all Computer Assisted Translatiop
Columbia, Alberta, Saskatchewan, Manitoba, Ontario, Qué- Tools, and the ways in which these tools can enhange
bec, New Brunswick, Nova Scotia, Newfoundland and translation workflow. They also presented summaries ¢f
Labrador, the Yukon and Nunavit. CTTIC is a member of four tools currently on the market: SDL Trados Studio

e

D

the Fédération Internationale des Traducteurs (FIT). Wordfast, MemoQ, and OmegaT. The basic concept T
translation memory was explained: how it is construc
Explore their website at: : ed, what it actually looks

. like, and why it benefits the
. translator (consistency,
time-saving, cost reduction,
and the ability to focus on
the actual translation, rather
than on formatting). Terms
such as 0100[%
ofuzzy mat chgs
matches, 6 and| o
were defined, and the role
they play in analyzing and

www.stibc.organd their Facebook
page: Society of Translators and
Interpreters of British Columbia.

| love British Columbia and it he
been a pleasure to have an exct
to travel north and get to know
this friendly group of dedicate
professionals.

(Continued on page 15)
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A FAREWELL TO KATRIN JOHNSON OF AO@ont. from page 1)
By Lorane West

An excerpt from the Washington State Judicial Branch
20132015 budget request has Katrin written all over
it 0The admini stratiot
communication in the courtroom, and using properly
credentialed interpreters is imperative in cases involv-
ing people who are hearing impaired or have limited
English proficiency [ é]
the Courts developed an effective program to im-
prove the quality of interpreting, reduce costs at the
local level, and improve state and federal compliance
for 52 superior, district and municipal courts. This
request is to expand upon the success of that limited
program and expand it t o
interpreter reimbursement budget request is for
nearly two million dollars a year.

In addition to leveraging funding, Katrin was central in
updating our vital database, open and free to the
public and courts. Searches can be made by language
location, and other requirements. Every registered
and certified interpreter in the state can be found
with a click of the mouse. Even more importantly,
the information on it is now accurate and can be up-
dated by interpreters themselves. A perfect example
of Katrinds style is that
of the database, she stopped having interpreters fixed
in alphabetical order, leading to very uneven cold
calls. Now it is a lovely and equitable randomized
display that those of us at the end of the alphabet
love. A minor detail to some, but another mark of
her thoughtful oversight, and quite typical of the way
Katrin does business. She helped design another
online database for interpreters to sekport their
biannual compliance. Beyond technical advances
Katrin was in constant correspondence with inter-
preters throughout the state, whether they were
inquiring about how to become certified/registered or
already credentialed and coming to her for advice on
ethical and other matters. The thoughtfulness of the
discussions and the number of correspondents were
unprecedented.

In expanding the list of registered and certified lan-
guages, Katrin was also instrumental in improving and
expanding both training and testing. She initiated the
English oral skills testing for registered interpreters.
She reached out into communities and set up targeted

interpreter trainings for languages in desperate need
of certified/registered interpreters. She expanded
the number of certified languages by partnering with
the National Consortium for Language Access in the
Courts. She made orientation and training a manda-
tory requirement for accreditation. She set up the
renewable oath for reporting periods, increasing
respect for interpreters as professionals.

Back in the dark ages when courts considered inter-
preters a local issue, the pay and conditions were
hit-andmiss, and untrained bilinguals were not un-
commonly found sitting in our chairs in the court-
room. Many of us in and out of AOC have worked
together to try to change this over the years. But
Katrin truly transformed the system. She oversaw
the implementation of the reimbursement plan, eval-
uating applications and distributing funds to compli-

ant courts. In the process, she was able to reach out
with her expertise and bring a heightened awareness
to every corner of the state as to the relevance and
constitutional importance of interpreter services as a
fundamental right. She became a familiar face and a
safe point of contact for court personnel. Her magic
was not only in helping courts to understand wiag
they needed, but helping them to set and reach their
own goals, in accordance with state and federal law.
Having the reimbursement program was an incredi-
ble tool that Katrin leveraged to help courts define
and create their own workable systems with the
support and criteria of the statprovided funds.

Katrin would recognize the common words of the
traditional Swedish farewell song: Who can sail with-
out wind? Who can row without oars? Who can
part from a beloved friend, without shedding tears?
Katrin has been a friend to interpreters and the
court system indeed. If the true gratitude, affection
and regard of those she leaves behind stay with her,
she will never be alone. Farewell, Katrin.

Lorane West is a Washington State Certified Spanish
Interpreter and the author of COLOR: Latino Voices in
the Pacific Northwest ©WSU Press
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I THE WITS/NOTIS HOLIDAY PARTY

WITS and
NOTIS
enjoyed
good
company,
foods from
around
the world,
and a
lively and
funny
White
Elephant
gift
exchan
starring
some highly
popular
hats/
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