
Keeping track of your continuing education 

(CE) requirements can be difficult when you 

hold multiple professional certifications. Many 

accrediting bodies have wildly differing CE 

expectations and procedures. In addition,  

requirements can change from year to year, 

making it even harder to stay up to date.  

 

The NOTIS Board would like to help our          

fellow interpreters and translatorsñespecially 

our newly certified colleaguesñstay on top of 

their CE requirements by outlining the recerti-

fication procedures of national and regional 

accrediting bodies. As an additional service to 

members, the NOTIS board is creating a set 

of reference documents to be available in the 

members-only area of our website to help you 

better track your CE credits. 

 

This article will focus specifically on three            

accrediting bodies: Washington State Depart-

ment of Social and Health Services (DSHS), 

National Board of Certification for Medical 

Interpreters (NBCMI), and Certification Com-

mission for Healthcare Interpreters (CCHI).  

 

Washington State DSHS  

The current DSHS continuing education policy is 

fairly new. It took effect on April 6, 2015 (see 

Washington Administrative Code 388-03-160). 

DSHS has extended the CE credit submission 

deadline for everyone who was certified/authorized 

before April 6th, discussed below. 

 

If you are a DSHS certified or authorized 

 translator or interpreter, your certification is 

valid for a period of four years. Over those 

four years, you must earn both ethics and 

general credits. Thankfully, the process is 

fairly straightforward. To start with, only one 

ethics credit is required per year, for a total of 

four ethics credits over the entire certification 

period.   

 

For those who were certified or author-

ized before April 6, 2015, your first ethics 

credit must be submitted by December 

31, 2016. You therefore have an entire 

year to satisfy one ethics credit! Howev-

er, you are still required to submit a to-

tal of four ethics credits (one per year) 

before your certification/authorization 

expires. The new expiration date for 

everyone who was  certified/authorized 

before April 6, 2015 is: April 6, 2019 .  

 

Free or low-cost ethics courses are available 

year-round (many of them online) so the ethics 

requirement should not be terribly burden-

some. In fact, you can access a free ethics 

course on the DSHS website. To take this 

course, simply visit the DSHS òLanguage Test-

ing & Certificationó (LTC) web page, then click 

on the òOrientation and Ethics Trainingó tab. 

You will see a link to the òEthics Trainingó 

video. After watching the video, you simply 

take a short quiz and e-mail the results to 

LTC. Thatõs it! Your ethics credit will be              

fulfilled for the year. 
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 KEEPING UP WITH CREDITS 

 By Lindsay Bentsen 



OFFICERS 2016 
President:                    

translationskg@comcast.net 

Vice-President:   

julie@juliewilchins.com 

Secretary: 

twodoortranslation@gmail.com 

Treasurer:           

tzervaki@gmail.com     
  

COMMITTEES  
ATA Liaison & Certification: 

normacnd@me.com 

 

Directory Marketing: 

translation@fairvega.com  

 

Election Officer: 

tzervaki@gmail.com 

 

Finance: 
julie@juliewilchins.com 

tzervaki@gmail.com 

 

Membership:     
membership@notisnet.org   
                                                                                                          
Nominating:                                

interpreterdiana@yahoo.com 

 

 

NW Linguist Blog: 

translationskg@comcast.net 

lindsayb.translation@gmail.com 

 

Outreach:  

saorisampa@yahoo.com 

 

Social Events: 

ǎǿŀƘƛƭƛǘǊŀƴǎƭŀǘƻǊϪƎƳŀƛƭΦŎƻƳ  
(Interim) 

saorisampa@yahoo.com 

                                                                                                                                                                                                                       

 
  

The Northwest Linguist  

 Northwest Translators and Interpreters Society (NOTIS)                                                                       
A Chapter of the American Translators Association                                                                    

Social Media: 

saorisampa@yahoo.com 

translation@fairvega.com  

 

 

 

Webinars: 

thoughtfultranslator@gmail.com  

lindsayb.translation@gmail.com 

 
Webmistress: 

website@notisnet.org 

 

DIVISIONS  

Translation Division  

twodoortranslation@gmail.com 

tzervaki@gmail.com 

translation@fairvega.com  

 

Court Interpreter Division 

linda@nobletranslation.com 
ƎǊŀŎƛŀŎŀƳƻƴƳƭϪƎƳŀƛƭΦŎƻƳ  
 

 

Medical Interpreter Division                                   

MedSIG:      

cindy.roat@alumni.williams.edu  

huyen.martin@gmail.com 
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Email: info@notisnet.org 

Website: www.notisnet.org 

 

 

 

Kathryn German 

 

Julie Wilchins 

 

Elise Kruidenier 

 

Thei Zervaki 

                                                                 

Norma Candia,        

at large 

 

Shelley Fairweather 

Vega 

 

                                           

Thei Zervaki 

                               

 

Julie Wilchins 

Thei Zervaki 

 

 

Naomi Uchida 

                              

 

Diana Noman 

(open at-large) 

(open at-large) 

                                                                            

Kathryn German 

Lindsay Bentsen 

 

 

Saori Sampa                              

 

 

Irine Kariuki 

 

Saori Sampa 

 

 

 

Saori Sampa 

Shelley Fair- 

Weather 

Samuel Verkhov-

sky, at large  

 

Brooke Cochran 

Lindsay Bentsen 

 

 

Bee Lim 

 

 

 

Elise Kruidenier 

Thei Zervaki 

Shelley Fair-

weather Vega 

 

Linda Noble 

María Luisa              

Gracia Camón 

 

             Page 2 

Cindy Roat 

Huyen Martin 

mailto:translationskg@comcast.net
mailto:julie@juliewilchins.com
mailto:makifj@comcast.net
mailto:normacnd@me.com
mailto:makifj@comcast.net
mailto:julie@juliewilchins.com
mailto:membership@notisnet.org
mailto:translationskg@comcast.net
mailto:lindsayb.translation@gmail.com
mailto:saorisampa@yahoo.com
mailto:swahilitranslator@gmail.com
mailto:saorisampa@yahoo.com
mailto:saorisampa@yahoo.com
mailto:lindsayb.translation@gmail.com
mailto:website@notisnet.org
mailto:makifj@comcast.net
mailto:linda@nobletranslation.com
mailto:graciacamonml@gmail.com
mailto:Cindy.roat@alumni.williams.edu
mailto:Huyen.martin@gmailcom
mailto:officemanager@notisnet.org


      Volume 30 Number  1 Winter 2016 

 

                                      

 

NOTIS MEMBERSHIP FEES  
 
Individual:                            $45.00  

Student (without directory listing):              $15.00  

Institutional:    $50.00 

Corporate:                                           $75.00  

 

For membership information send an email to:                                

info@notisnet.org  or call NOTIS Voice Mail                        

(206) 701-9183. 

Address: 

1037 NE 65th Street, #107, Seattle WA 98115 

 

Website: www.notisnet.org 

 

Visit our Facebook page                                                 

Join our LinkedIn page 

Tweet us at Tweet to @NOTISnet 
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AMERICAN TRANSLATORS                    

ASSOCIATION  
 

NOTIS is a Chapter of the American           

Translators Association.  

 

For information on the American Translators                   

Association (ATA), Contact:                                  

225 Reinekers Lane,  Suite 590 

Alexandria, VA 22314                                                             

Tel.: (703) 683-6100 Fax: (703) 683-6122 

www.atanet.org 

 

Each year when you renew your ATA Member-

ship, make sure to check the box that indicates 

that you are a NOTIS member since NOTIS             

receives support from the ATA based on those 

individuals who are members of both organiza-

tions. 

                                                                                                                             

NORTHWEST LINGUIST TRANSITIONING TO BLOG  

This will be the last issue of The Northwest Linguist in its current format.  Starting in 2016, The Northwest Lin-

guist will become a monthly blog, with each of our committees contributing posts, and outside contributions wel-

come. Once a year, the blog will be converted into printable format for marketing purposes.   

 

Watch for the first issue of The Northwest Linguist blog in the month of February. 

 
If you are interested in submitting an article to the blog, please send your submissions to Kathryn German, at: 

translationskg@comcast.net   Please note that all submissions become the property of The Northwest Linguist and 

are subject to editing unless otherwise agreed in advance. Opinions expressed are solely those of the authors and 

do not necessarily represent the views of the Editor, the Societies, or their Boards.  Articles are limited to 1,000 

words.   

 

Deadline for the next Northwest Linguist blog posting:   

February 20, 2016  

 
Special thanks to the newly formed NW Linguist Blog Committee:  Brooke Cochran, Shelley Fairweather 

Vega, Lindsay Bentsen, and Diana Mivelli. 

mailto:www.notisnet.org
http://www.notisnet.org
https://www.facebook.com/NOTISnet
https://www.linkedin.com/groups/1120867
mailto:Tweet%20to%20@NOTISnet
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http://www.twitter.com/notisnet
http://www.atanet.org/
mailto:translationskg@comcast.net


 

Keeping up with Credits (continued)                              

The Northwest Linguist  

work experience and complete 32 hours  of continu-

ing education over the four-year period.  

 

The overall requirements are fairly straightforward, 

but the process is more complicated than for DSHS 

recertification. CCHI divides the four-year certification 

period into two -year òcycles.ó Certified interpreters 

much submit a separate renewal application  for 

each of the two cycles. The first application covers the 

first two years, and the second application covers the 

last two years. Each time you submit a renewal appli-

cation, you must pay a $150 fee. This means it will 

cost you a total of $300  to renew your four-year 

certification.  

 

As of July 1, 2016, CoreCHITM and CHITM certificate 

holders must obtain at least two credit hours in 

òperformance based training ó during each two-

year cycle. Performance based training includes classes 

such as: consecutive and simultaneous interpreting, 

public speaking, and note taking. Additionally, CCHI 

will only accept a maximum of fourteen  hours  of 

ònon-performance based training .ó This second 

category includes topics such as: healthcare terminolo-

gy and preparing for an interpreting encounter. Fur-

ther details are available here: http://

www.cchicertification.org/certified-interpreters/ce-

topics-distribution  

 

Each CCHI certified interpreter must collect, record, 

and submit his or her CE documentation to the com-

mission directly. As far as deadlines are concerned, 

you are welcome to submit your documentation and 

renewal application for the first cycle as soon as you 

have completed your work experience and credit re-

quirements for that first two-year period. However, 

you are not required to submit the first application at 

the end of the first cycle.  

 

You can also wait, and submit both renewal applica-

tions 30 days before the end of the full four-year certi-

fication period. This last option may sound attractive 

to procrastinators, but CCHI still recommends that 

interpreters submit their paperwork as soon as possi-

ble. Early submissions will not shorten the length of 

                                              (Continued on page 6) 

You must also complete sixteen general credits over 

the four-year certification period. There is no annual 

submission requirement for general credits. You simply 

must accrue sixteen of them before your certification 

expires. 

 

Individual interpreters are not required to submit proof 

of attendance themselves after attending an in-person 

DSHS-approved CE class. When you register for a 

training event, simply give your DSHS certification/

authorization number to the event organizer. 

When you arrive, you will sign the attendance sheet. 

After the event, the organizer will send DSHS the list 

of attendees. 

 

Key Points 

¶ 1 ethics credit  per year, over four years 

¶ 16 general credits  over four years 

¶ For those certified/authorized before 04/06/2015: 

extended credits submission deadline 

(12/31/2016) and new expiration date 

(04/06/2019) 

¶ Verify that your CE classes are approved for 

DSHS credit before registering 

 

For more information, visit: www.dshs.wa.gov/fsa/

language-testing-and-certification-program/continuing-

education 

 

NOTE: There many DSHS-approved continuing education 

courses, both online and in person. Click on the òContinuing 

Educationó tab of the Language and Certification web page 

to see list of upcoming CE events.  

 

Certification Commission for Healthcare Inter-

preters  

The Certification Commission for Healthcare Inter-

preters (CCHI) offers two types of certifications: Core 

Certification Healthcare InterpreterTM (CoreCHITM) and 

Certified Healthcare Interpreter (CHITM). The CHITM ex-

am is only available for Spanish, Mandarin and Arabic 

interpreters.  

 

Both CCHI certifications are valid for four years. To 

remain certified, interpreters must accrue 40 hours  of 

                     Page  4 
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 A MESSAGE FROM THE NOTIS PRESIDENT 
By Kathryn German 

 

renowned Thomas West. His Spanish-

English Dictionary of Law and Business is a 

resource that I use every day in my own 

work.  The first day of the conference will 

be directed at those working in the Spanish 

language and the second day will be aimed 

at Russian and French translators and inter-

preters. More information on Thomas 

West may be found on his website and 

more on the workshops on our event page. 

 

Our Translation Division has at least two 

workshops planned in translation and technology            

topics, and information on them will be available soon 

on our website. 

 

NOTIS is planning a social event for almost every 

month:  coffee breaks, happy hours, walks, picnics, and 

more.  You will be receiving monthly notices on each 

of these and we will try to plan them in different areas. 

If you live outside of King County and would like to 

help us organize in your area, please contact us for 

more information. 

 

Webinars are also in the planning stage thanks to our 

new Webinar committee.  Several of us talked to other 

ATA chapters at the ATA Conference about the logis-

tics and services need to put these on and we firmly 

believe they are an excellent way for us to extend our 

trainings.  We are planning two for our first year as we 

become familiar with the process, and then plan to 

greatly extend them moving into 2017. 

 

Get out your dictionaries!  NOTIS will again be hosting 

an ATA Certification examination at North Seattle 

Community College on April 30th. 

 

Best wishes to all for a wonderful and productive 2016! 

 

A new year, a new beginning, a chance for all 

of us to make changes in ourselves and the 

world around us.  NOTIS has been blessed 

with a large board this year, which means 

more creativity, bubbling enthusiasm, and 

unceasing volunteerism.  It is both exciting 

and inspiring. 

 

This year one of our main focuses will be on 

increasing exposure to our directory in order 

to inform the Pacific Northwest Community 

about our translators and interpreters and 

the importance of coming to our site first.  We have a  

committee especially dedicated to that task, which ultimate-

ly will lead to changes in our website, and many other mar-

keting strategies.  Our LinkedIn page has been reactivated 

and our Facebook page is a huge presences.  Both should 

ultimately drive traffic to our website and directory.  The 

other part of this plan involves changing The Northwest 

Linguist into a Blog.  Many of us will be sad to see the            

formal newsletter go away, but monthly Blog postings are 

another way of keeping The Northwest Translators and 

Interpreters Society foremost in people's minds.  It is the 

most common way for organizations to share their news, 

and it can be done more efficiently and more frequently. At 

least once a year, we will gather blog articles together in 

form of a newsletter that we can still use for marketing pur-

poses in order to reach those not currently members or on 

our mailing list.  We hope you will ultimately enjoy this new 

change. 

 

Our Medical Division, MedSIG, has an ever-increasing num-

ber of workshops each year, and already has ten planned for 

2016, many of them in other cities, such as Spokane, El-

lensburg, Tacoma, Renton, and Bellingham.  Watch our 

Events page for the dates and sites. 

 

The Court Interpreter Division has planned an impressive 

two days of workshops for March 19th and 20th, with the         

aŀȅ ǘƘŜ bŜǿ ¸ŜŀǊ ōǊƛƴƎ ȅƻǳ ŀƴ ŀōǳƴŘŀƴŎŜ ƻŦ ŀƳŀȊƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ōŜŀǳǘƛŦǳƭ 

ƳƻƳŜƴǘǎΣ  ŀƴŘ ƧƻȅŦǳƭ ŜȄǇŜǊƛŜƴŎŜǎΦ aŀȅ ȅƻǳǊ ǇƻǎƛǘƛǾŜ ŀŎǘƛƻƴǎ ŀƴŘ ŀǘǘƛǘǳŘŜǎ 

ƛƴǎǇƛǊŜ ƻǘƘŜǊǎΦ aŀȅ ȅƻǳ ŦƻǊŜǾŜǊ  ōŜ ŦƛƭƭŜŘ ǿƛǘƘ ǘƘŜ ƘƻǇŜ ŀƴŘ ǎǘǊŜƴƎǘƘ ƴŜŎŜǎǎŀǊȅ 

ǘƻ ƳŀƪŜ ȅƻǳǊ ŘǊŜŀƳǎ ŀ ǊŜŀƭƛǘȅΦ τ½ŜǊƻ 5Ŝŀƴ 

http://www.amazon.com/Spanish-English-Dictionary-Law-Business-2nd/dp/1929570015
http://www.amazon.com/Spanish-English-Dictionary-Law-Business-2nd/dp/1929570015
http://www.intermarkls.com/#!blog/c1oju
http://www.notisnet.org/events/


This story can fit 150-200 

words. 

One benefit of using your 

newsletter as a promotional 

tool is that you can reuse con-

tent from other marketing 

materials, such as press releas-

es, market studies, and reports. 

While your main goal of dis-

tributing a newsletter might be 
to sell your product or service, 

the key to a successful newslet-

ter is making it useful to your 

readers. 

A great way to add useful con-

tent to your newsletter is to 

develop and write your own 

articles, or include a calendar 

of upcoming events or a special 

offer that promotes a new 

product. 

You can also research articles 

or find òfilleró articles by ac-

cessing the World Wide Web. 

You can write about a variety 

of topics but try to keep your 

articles short. 

Much of the content you put in 

your newsletter can also be 

used for your Web site. Mi-

crosoft Publisher offers a sim-

ple way to convert your news-

letter to a Web publication. So, 

when youõre finished writing 

your newsletter, convert it to a 

Web site and post it. 

Inside Story Headline 

Inside Story Headline 

Inside Story Headline 

 

òTo catch the reader's attention, place 

an interesting sentence or quote from 

the story here.ó 
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Keeping up with Credits (continued) 

your subsequent certification period. 

 
CCHI accepts many forms of CE credit hour documenta-

tion. However, all documents must include the following 

information: 1) interpreterõs name, 2) the event title or 

name, 3) the training entity, 4) date(s) of the event, 5) 

number of hours attended, and 6) the signature of the 

event organizer or instructor. The instructors them-

selves may receive CCHI credit teaching hours. The 

CCHI website provides a complete list of accepted doc-

uments: ht tp://www.cchicert ificat ion.org/cert ified-

interpreters/renewal-documentation. 

 

Key Points 

¶ 40 hours of work experience and 32 hours of CE 

over four years 

¶ 2-year cycles with a separate renewal applica-

tion for each cycle 

¶ CE categories: Performance Based (minimum 2 

hours per cycle) and Non-Performance Based 

(maximum 14 hours per cycle) 

¶ Sign in to your online CCHI account to submit doc-

uments: renewal application, submission fee, 

and attendance/teaching documentation  

¶ $150 + $150 = $300 total cost  

 

National Board of Certification for Medical Inter-

preters  

 

NBCMI certification is valid for five years. The recertifi-

cation requirements look deceptively minimal at face 

value: Only 3 CE units  are needed over the five-year 

period. However, each CE unit is equal to 10 hours of 

continuing education. Therefore, each interpreter must 

fulfill 30 total contact hours over five years and must 

pay a $300 recertification fee.  

NBCMI accepts credit for classes that have already 

been approved for continuing education by CCHI, 

ATA (American Translators Association), RID 

(Registry of Interpreters for the Deaf), or IMIA 

(International Medical Interpreters Association). 

However, the NBCMI emphasizes that certified in-

terpreters will only receive credit for trainings relat-

ed to medical interpretation. For example, even if a 

class has been approved for CE credit by ATA, 

NBCMI will accept the credit only if the class is relat-

ed to medical interpreting or professional develop-

ment.  

 
You can pay your NBCMI renewal fee and submit 

your CE credits within six months of your certifica-

tion expiration date, and everything must be submit-

ted within 45 days of the expiration date. You can 

make your payment online and submit your CE cred-

it hours by email. See the NBCMI website for details: 

http://www.cert if iedmedicalinterpreters.org/

recertify. 

 

Key Points 
¶ 30 hours  of CE contact hours over 5 years 

¶ CE credits are accepted for medical interpreting 

or professional development training only 

¶ $300 recertification fee 

 

 
Watch the NOTIS website for a new members-only page 

offering further updates and information about credit 

requirements. 

 

 

 

 

 



This story can fit 150-200 

words. 

One benefit of using your 

newsletter as a promotional 

tool is that you can reuse con-

tent from other marketing 

materials, such as press releas-

es, market studies, and reports. 

While your main goal of dis-

tributing a newsletter might be 
to sell your product or service, 

the key to a successful newslet-

ter is making it useful to your 

readers. 

A great way to add useful con-

tent to your newsletter is to 

develop and write your own 

articles, or include a calendar 

of upcoming events or a special 

offer that promotes a new 

product. 

You can also research articles 

or find òfilleró articles by ac-

cessing the World Wide Web. 

You can write about a variety 

of topics but try to keep your 

articles short. 

Much of the content you put in 

your newsletter can also be 

used for your Web site. Mi-

crosoft Publisher offers a sim-

ple way to convert your news-

letter to a Web publication. So, 

when youõre finished writing 

your newsletter, convert it to a 

Web site and post it. 

and import into your newslet-

ter. There are also several 

tools you can use to draw 

shapes and symbols. 

Once you have chosen an im-

age, place it close to the article. 

Be sure to place the caption of 

the image near the image. 

This story can fit 75-125 

words. 

Selecting pictures or graphics is 

an important part of adding 

content to your newsletter. 

Think about your article and 

ask yourself if the picture sup-

ports or enhances the message 

youõre trying to convey. Avoid 

selecting images that appear to 

be out of context. 

Microsoft Publisher includes 

thousands of clip art images 

from which you can choose 

Inside Story Headline 

Inside Story Headline 

Inside Story Headline 

upon new procedures or im-

provements to the business. 

Sales figures or earnings will 

show how your business is 

growing. 

Some newsletters include a 

column that is updated every 

issue, for instance, an advice 

column, a book review, a letter 

from the president, or an edi-
torial. You can also profile new 

employees or top customers 

or vendors. 

This story can fit 100-150 

words. 

The subject matter that ap-

pears in newsletters is virtually 

endless. You can include sto-

ries that focus on current tech-

nologies or innovations in your 

field. 

You may also want to note 

business or economic trends, 
or make predictions for your 

customers or clients. 

If the newsletter is distributed 

internally, you might comment 

òTo catch the reader's attention, place 

an interesting sentence or quote from 

the story here.ó 
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INTERNATIONAL TRANSLATION DAY 
By Saori Sampa 
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NOTISõs International Translation Day 2015 was held at Mercer Island Community & Event Center on Sunday October 

4, 2015. This year approximately 120 participants, including 14 students and 5 ASL interpreters, enjoyed the opportunity 

to enhance their business skills and knowledge and savor a gourmet luncheon.  

 

Olivier Fontana, Director of Product Strategy and Marketing for Microsoft Translator, reviewed the current state of an 

automatic text and speech translation technology. We were very lucky to learn about the newly introduced technology, 

Skype Translator. Olivier also discussed how automatic translation technologies may be used as a tool to assist human 

translators in the future. It was fascinating to learn how this world-leading company has been improving their products 

for many different language users all over the world. 

                                                                                                                                       (Continued on Page 8) 
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INTERNATIONAL TRANSLATION DAY (continued) 
 

The Northwest Linguist  

The owner of MindLink Resources LLC and a specialist on building teams of talented people for the localization indus-

try, Stacey Brown, shared four critical things to be successful in the translation and interpreting industry and to enable 

us to stand out from the crowd as a freelance translator or interpreter. During her interactive workshop, we could 

identify our own values and unique strengths as a professional to enhance our business opportunities in the future.                                                                                                                              

                                                 

 

Martin Cross, President of Patent Translation Inc. and the author of several articles in the New York Law Journal, the 

Westlaw Journal, The ATA Chronicle and Intellectual Property Today, discussed understanding and meeting the                            

special requirements for translations as legal evidence. He talked about how to report on problems in source docu-

ments with using his experience. His practical workshop was the time for all of us to learn how we should handle our 

future work in the legal field.                                                                                    

                                                                                                                                         (Continued on Page 9) 
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